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How can we help?
WINNING WITH AIG

AIG Marine Differentiators

Marine

Loss Control
• World-class team of 

Marine Loss Control 
Engineers worldwide. 

• E.g. experienced master 
mariners, to help clients 
identify exposures and 
minimise their risks.

Marine Captives
• Extensive captive 

portfolio (Cargo, Logistics 
and Marine Liability).

• Experience partnering 
with clients to innovate 
and manage their total 
cost of risk.

Multinational
• Deep multinational 

experience and 
understanding of 
clients’ local needs.

• Extensive global 
network and alignment 
with AIG’s multinational 
Centre of Excellence.

Claims First: Local
• Our global marine claims 

team handles claims 
onsite – worldwide.

• Rapid handling and 
settlement process for 
claims below $10,000.

General Average
• AIG Marine is able to 

issue a single global 
average bond.

Claims First: Promise
•

marine cargo loss is 
confirmed…

• We advance up to 
50% of the agreed loss 
estimate within 7 days.

Cargo 

Logistics

Marine Liability

Specialty Marine 

…from multinationals to SMEs

• Exporters  
• Tech companies

* Risk capacity: guide only - every case written on its merits 

RISK CAPACITY* UP TO

$50m

Preferred Clients

• Ship repairers
• Charterers

• Terminal operators
• Port authorities

AIG Construction clients (Project Cargo and Delayed Start-Up cover)

• Manufacturers 
• Heavy industries
• Importers    

Logistics companies’ revenues

Our Marine Leaders
Joakim Andersson
Head of Marine, Sub Saharan Africa
C: +27 82 907 9346 
E: joakim.andersson@aig.com

Mpho Ndenisa
Marine Underwriter
C: +27 81 868 0916
T: +27 11 551 8376
E: mpho.ndenisa@aig.com

Mmaphuti Mpati
Marine – Underwriting Assistant
T: +27 11 551 8377
E: Mmaphuti.Mpati@aig.com

Captain Andrew Walker, (Master Mariner)
Marine Loss Control Engineering Manager – Africa and Middle East
T +27 (0)21 5261619
M +27 (0)769828534
andrew.walker2@aig.com

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, life insurance, retirement products, 
and other financial services to customer in more than 80 countries and jurisdictions. These diverse o�erings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement 
security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: 
www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. 
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services are written or provided by subsidiaries or a�iliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual 
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